


BoysTown has always relied upon community support. Our first Lottery ran in 1961
and today, BoysTown Lotteries is Australia’s premier charitable art union.

None of our achievements would have been possible without the loyal support
of lottery customers and donors. \We appreciate and value each contribution,
from those who access our call centre, to those who buy tickets or donate online
or by mail and those who visit our prize homes.

Our Lottery
highlights

While BoysTown began humbly, with
Singer sewing machines as our first prizes,
we have grown into the nation’s largest
charitable Art Union. This year, our Luxury
House and Prestige Car Lotteries
contributed more than $15 million

to our services.

Despite difficult global economic
conditions, the 2008 Christmas Draw
celebrated record support. More than
150,000 customers participated, with
almost 340,000 tickets sold and in excess
of $1.9 million raised for service delivery.

During the year, more than 57,000 new
customers generated over $2 million in
additional ticket sales. Lottery subscribers
grew significantly and now represent 48%
of our total house lottery ticket sales.
Internet sales continued to climb, growing
by 20% and providing record online sales.

Support for our retail area also grew,
with an average of 18,000 people visiting
our prize homes each lottery. One winner
won after purchasing his first ever
BoysTown Lottery ticket when visiting

a Lottery prize home during a Gold
Coast holiday.

Mindy - 19

"[ got Kicked out of home while | was pregnart and while | was doing TAFE

\When | €ound out that my partner cheated on me with one of my fiiends while | was
pregnant that veally sert me down. You just feel stuck, you ook afler the child,

you clean the house and then the baby is awake again and then you feed them again
and theve 15 literally no tive le€t or you. Brerything felt like it was veally ditficalt

| felt like | was m’m’ng e\/evyﬂu'ng on my own and no one loved me en&ugk Mo one caved.

[ wairited 1o be 2 good vole podel for wy Kids and | wanted 4o feel proud of wmyself
because no one ever showed we that. Cowing 1o Glugar House was very positive.
They give you 2 lot of praise and the praise they qive helps boost your confidence up.
| actually vead of lot books and they were ingpivational about women viging up

and becowing what they want 1o be and that encowaged we.

BoysTown have helped me 1o come out of isolation.”
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Dr Bourke, Honorary Citizen and Honorary Guardian of BoysTown pictured with Tracy Adams, CEO
in front of the Student Honour Board from the former residential school at Beaudesert.
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Our Donors

During the year, donors have responded
generously to our quarterly appedls,

which raised money for issues affecting
young people such as bullying and mental
iliness. Each of our donors has had a great
impact on BoysTown's work, as these gifts
play a vital role in funding our services.

BoysTown would like to thank all our
supporters for their encouragement
and generosity.

Bequests - a legacy that
touches lives

Beqguests are the ultimate gift that assist
us in providing services for the many
disadvantaged children, young people and

Dr Anthony Bourke

“Throughout my life journey | have been
privileged to live and work in many countries
and understand fully the need to educate and
give hope to young people. This has also made

both my parents," says long-time supporter
of BoysTown Dr Anthony Bourke.

"What impresses me about BoysTown is the

and the how through a nurturing environment
they help to turn lives around.

"Naturally, I am very proud to be associated
with such an inspiring charity and it's why

| make regular donations. More recently

| updated my Will and made provision to leave
a more substantial bequest to BoysTown in
support of their wonderful work. This is my
own humble way of continuing to help make
a difference to the lives of these young people,
well beyond my own lifetime.”

families who reach out for our help.
BoysTown continues to be humbled by the
generosity of our benefactors. This year

we received 29 bequests totaling S443,353.

A further 10 individuals advised they would
be leaving a bequest to BoysTown in their
Will. This wonderful gesture helps us plan
for the future.

The support from this special group of
individuals ensures that our vital work
continues well beyond their own lifetime.
We are truly grateful for this enduring
legacy, which touches many young lives.
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me appreciate the love and care | received from

range of multidimensional services they provide

Corporate Partnerships

We would Tike to thank our corporate
partners for their generous support:
financial, in-kind and pro bono.

Optus

This year, we proudly celebrated 10 years
of support from Kids Helpline's Major
Partner, Optus.

Quer the past decade, Kids Helpline and Optus
have celebrated many achievements including
launching the world first real time web
counselling in 2000. More recently,

we released a new campaign focusing

on parents, called Talk to Your Kids.

Recognising difficulty in family relationships
as one of the key reasons for children and
young people contacting Kids Helpline, Optus
joined with us to develop a website specifically
focused on helping parents and carers
understand the world of today’s young.

Optus staff also generously support Kids
Helpline through fundraising activities
and workplace giving.

To date, Optus has contributed more than
$3,600,000 as well as helping to raise
awareness of Kids Helpline across Australia.
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Business Chicks

Business Chicks continued to support
Kids Helpline for the fifth consecutive
year. Business Chicks events create
opportunities for us to speak with
corporate Australia about the vital work
carried out by Kids Helpline and gain
further support. To date, more than
$250,000 has been raised.

Workplace Giving

Workplace Giving provides employees with the
opportunity to make a difference to the lives
of children and young people by donating

a nominated amount from each pay, pre tax.
A small amount each month from many
creates a reliable income stream with

no costs attached.

We thank all the organisations and their
staff who donated regularly through
workplace giving.

This year, workplace giving support raised
more than $137,000 for BoysTown
and Kids Helpline.

We would like to thank...

AGL ANZ
Brookfield Multiplex =~ BUPA Australia
Goldman Sachs JBWere

Minter Ellison Optus
Sydney Opera House Coles Group
Corrs Chambers Westgarth

Royal Bank of Scotland
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Fundraising activities

We received support from many individuals,
businesses and community organisations
during the year. These include:

e Australian Counselling Association,
raised more than $50,000 for Kids
Helpline

e Simson Greeting Cards - raised
more than $40,000 for Kids Helpline

e Blockbuster stores, raised more
than $21,000 across Australia

e Catholic Diocese of Port Pirie’s Annual
Charities Appeal raised over 518,000

e Girl Guides Victoria who held a ‘sleep in’
for Kids Helpline and raised over $12,000

e Rebel Studios Kids Christmas party raised
over $10,000

e Charity Greeting Cards raised more than
$8,000.

San Miguel Events
Celebrate the West

The fifth annual Celebrate the West was once again a success,
raising more than $100,000 to help the San Miguel Family Centre.

Race Day

The annual San Miguel Race Day raised $30,000.

We thank our dedicated San Miguel fundraising committee, which includes
Sid Kelly, Bob East and John Gollon. Celebrate the West and the Race Day
would not be possible without their on-going support.

Port Pirie Event
Trots Night

Each year the Port Pirie community comes together to support
the BoysTown Trots night. This year more than $3,500 was raised.

In-kind Gifts

BoysTown is grateful to those organisations

that provided in-kind support to our services.

This year:

e The staff from Brookfield Multiplex created
an orchard and vegetable patch for our
San Miguel Family Centre

e The Shirt Studio ran a clothing drive,

‘New Threads’, collecting quality work
clothes for young people seeking

employment. Owner Fiona Acal also created

the ‘Over the Moon Foundation’ collecting
gifts for the mums and children at our
family violence refuge

e Smoke Creative provided creative support

e BP Oil donated Christmas hampers to the
young people in BoysTown services

e Christmas gifts were donated by ANZ
and Corporate Express.

Government Support

The Federal, State and Local Governments support many of our programs, including:

Federal

Department of Education, Science and Training

Department of Employment, Education and Training

Department of Families, Housing, Community Services and Indigenous Affairs
Department of Health and Ageing

Department of Immigration and Citizenship

Department of Transport and Regional Services

Child Support Agency

Queensland

Department of Communities

Department of Employment, Economic Development and Innovation
Department of Housing

TAFE Queensland

Department of Education and Training

Q Build

Queensland Police

New South Wales

Housing NSW

TAFE New South Wales

Department of Community Services

South Australia

Department of Education and Children’s Services
Department of Hedlth

Department of Further Education, Employment, Science and Technology
Department of Correctional Services

TAFE South Australia

Western Futures

Port Pirie Regional Health Service

Southern Flinders Ranges Development Board
Department for Families and Communities
Department of the Premier and Cabinet

Housing SA

Northern Futures

Social Inclusion Unit

South Australian Police

Northern Territory
Department of Health and Families

Western Australia
Department of Housing
Department of Communities

Local Department of Communities

Ipswich City Council

Logan City Council

Port Pirie Regional Council

Redlands Shire Councll

Southern Flinders Regional Development Board
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___supportingdreams

While BoysTown exists to help young people achieve their dreams of a better life,
this cannot be achieved without a number of support services. These vital services
ensure we meet government requirements, continue to receive community support

and keep the day-to-day wheels turning.

Services include information technology, human resources, communications,
corporate relations, business systems, quality assurance, training, property
and fleet services, strategy and research, government relations, finance

and clinical supervision.

Quality assurance
and risk management

During the year, we introduced a new

risk assessment process across all our
business units and sites nationally.
Significant work has also been undertaken
to ensure compliance with various
industry standards and contractual
obligations, aligning all program and
operational processes with the Business
Excellence Framework. BoysTown is:

e implementing an improvement plan to
attain accreditation to the Queensland
Community Service Standards with full
compliance expected in 2010

e completing a gap analysis against the
Fundraising Institute of Australia
standards; and

e undertaking an information security
audit against the Card Payment
Industry - Data Security Standards.

This process is confirming BoysTown has
robust systems in place, with very few
procedures needing review to achieve full
statutory compliance.

The work of our Registered Training
Organisation (RTO) continued to grow
this year, increasing registered training
competencies from eight to 64. Registered
training complies with the Australian
Quality Training Framework (AQTF)
standards and includes construction,
horticulture, retail, aged-care, business,
and literacy and numeracy.

Rowe - 17

"About two, thiee years ago | lost my ister 1o a house five. | was alveady snitfing
paint st the tive - chvoming - and o | just chvomed move and wove. | wag like

A 2apbie waling avound the treets snit€ing, wandering avound with other Kids just
getting nowhere and Killing wy brain cells. | st got sick of being 5o emational about it

| thought i€ Samething happened Lo we, if today was the day that | went what would
pmy dad 4o7 | am his only boy and they wouldn't Know how €0 surive without we.

€ | didn't come 1o BoysTown | wouldn't have vun iito 5o many qood youth workers that
could Lalk with we and help quide we on the vight path. To have pesple who would say
you can do anything i€ you just put your mind 1o it. At the end of my life | want 1o be
A person who gets a high off life. #t5 | get older | wart 2o involve myself with today's
youth and | can ee myself w&rk(ng at BoysTown a5 a youth worker.

BoysTown has made ve a better person.”
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Human resources

BoysTown employs more than 450
individuals who are dedicated to supporting
children, young people and families in need.

Training was a priority during the year,

with more than 120 education and training
sessions held. Sessions included training for
the new Job Services contracts, duty of care,
crisis intervention and suicide prevention,
case management, client-centred practice,
and managing challenging behaviours.
Additional Kids Helpline specific training
was also undertaken.

The new Job Services contracts increased

the need for recruitment with a further 30
new positions required for the six additional
sites. Roles included managers, team leaders,
employment consultants, work preparation
consultants and employer servicing
consultants across all locations.

During the year, we implemented a new
on-line recruitment system, allowing
applicants to apply for positions via the web.
Candidates can set up automatic alerts

for regular job searches to stay abreast

Vaal Fancourt

Val Fancourt retired in
2009 after 22 years with
BoysTown. Beginning her
time with us in the Lottery
mail room, Val will be
sorely missed from her
recent role in the Finance
Department. Aside from

Val Fancourt with Board
members Br Bill

Firman and Board

Chair Br Ambrose Payne

her dedication to her job,
Val will be remembered
for her fun loving spirit
and generosity.

of upcoming opportunities. The new system
reduces administration time and allows
candidates and managers to get on-line
updates at any time.

BoysTown introduced paid maternity leave
in July 2008, offering six weeks paid leave
at the beginning of our standard 52 weeks
maternity leave.

We implemented an on-line corporate
induction for staff in July 2008 and for
managers in October. Staff complete the
induction within the first three days of joining
BoysTown and it has been positively received
by new starters.

BoysTown's LaSallian heritage is core to our
organisational culture. Engaging staff with
that heritage is achieved through Lasallian
workshops both onsite and at the Brothers’
educational facility in Narooma, New South
Wales. During the year, new staff members
took part in workshops, while approximately
40 people attended the more intensive
sessions at Narooma.

Clinical Supervision

All BoysTown staff who work in direct
service delivery with young people are
supported by our clinical supervision team.
This team provides critical incident
debriefing, reviews casework and develops
and implements practice policies and
procedures across all sites and services.
During the year, the clinical supervisors
were also responsible for developing

and delivering the clinical training schedule,
which focused on enhancing the skills
required to work effectively with
BoysTown's clients.
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Advocacy and Research

To achieve our Mission, it is essentidl

to identify the most effective strategies

for assisting marginalised young people

to overcome their disadvantage. BoysTown's
research and evaluation team is responsible
for collecting data on our service activities
to measure the impact we make on the

lives of young people and to inform

service innovation.

This year, we undertook evaluations

of BoysTown's social enterprises, Mentor-One
Program, Literacy and Numeracy initiative,
Glugor House and our family violence refuge.
As BoysTown touches the lives of so many
young people, we dlso use this information
to increase awareness about the issues
impacting upon young Australians and
ways these can be overcome. We prepared
submissions to both Australian and State
Governments on matters such as bullying,
body image, sexudl assault, the National
Mental Health Plan and the challenges facing
Indigenous young people in remote
communities. We responsed to a review
undertaken by the Australian Government
on the tendering for Job Services Australia
contracts.

BoysTown also partners with other research
organisations to broaden our knowledge
on working effectively with young people.
Work continued with Griffith University
on strategies to re-engage marginalised
young people in education, vocationadl
training and work. BoysTown and the
Queensland University of Technology
also progressed research into strategies
to engage young people who are seeking
help through telephone and

online counselling.
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Financial Report Summary

Operating Results for the Year

BousTown reported a $2,753 million deficit
for the year compared with a surplus
of $2,169 million in the previous year.

Increased income from grant funding,
rendering of services and sale of lottery
tickets were partially offset by a reduction
in donation income.

Operating expenditure increased compared
with the previous year, in particular staff
expenditure due to the continued expansion
of services. Cost containment and reduction
strategies ensured other costs remained
within BoysTown's expectations.

Net financing costs increased by $1,832
million due to the continued reduction
in values of available-for-sale financial assets.

The income statement should be read

in conjunction with the full audited financial
statements available by contacting BoysTown
on 07 3368 3399

or boystown@boystown.com.au.
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